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Accessories

UV processed black cup

Highly specular aluminium

Gold

White

Accessories

UV processed black cup

Highly specular aluminium

Gold

White
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Medium Medium Wide

18°

3000K  18°Ra>90  

24°

3000K  24°Ra>90  

36°

3000K  36°Ra>90  

Accessories

90° H(m)    E(lx)    D(m)    90° H(m)    E(lx)    D(m)    90° H(m)    E(lx)    D(m)    

1         8663  0.37 1         7555  0.44 1         3885  0.66
60° 60° 2  2165  0.74 60° 60° 2  1888  0.88 60° 60° 2   971  1.32

3   962  1.11 3   839  1.32 3   431  1.98
30° 30° 4   541  1.48 30° 30° 4   472  1.76 30° 30° 4   242  2.64

20W 5   346  1.85 5   302  2.20 5   155  3.30

90° H(m)    E(lx)    D(m)    90° H(m)    E(lx)    D(m)    90° H(m)    E(lx)    D(m)    

1         9850  0.37 1         8688  0.44 1         4495  0.66
60° 60° 2  2462  0.74 60° 60° 2  2172  0.88 60° 60° 2  1123  1.32

3  1094  1.11 3   965  1.32 3   499  1.98
30° 30° 4   615  1.48 30° 30° 4   543  1.76 30° 30° 4   280  2.64

25W 5   394  1.85 5   347  2.20 5   179  3.30

8663 cd

Beam angle       18°
Output power    20W
Luminous flux   1499lm

7676 cd

Beam angle       24°
Output power    20W
Luminous flux   1696lm

3935 cd

Beam angle       36°
Output power    20W
Luminous flux   1614lm

9851 cd

Beam angle       18°
Output power    25W
Luminous flux   1699lm

8762 cd

Beam angle       24°
Output power    25W
Luminous flux   1938lm

4530 cd

Beam angle       36°
Output power    25W
Luminous flux   1863lm

90° 90° 90°

3000K  18°Ra>90  
90°

3000K  24°Ra>90  
90°

3000K  36°Ra>90  
90°

UV processed black cup

Highly specular aluminium

Gold

White

Medium Medium Wide

18°

3000K  18°Ra>90  

24°

3000K  24°Ra>90  

36°

3000K  36°Ra>90  

Accessories

90° H(m)    E(lx)    D(m)    90° H(m)    E(lx)    D(m)    90° H(m)    E(lx)    D(m)    

1         8663  0.37 1         7555  0.44 1         3885  0.66
60° 60° 2  2165  0.74 60° 60° 2  1888  0.88 60° 60° 2   971  1.32

3   962  1.11 3   839  1.32 3   431  1.98
30° 30° 4   541  1.48 30° 30° 4   472  1.76 30° 30° 4   242  2.64

20W 5   346  1.85 5   302  2.20 5   155  3.30

90° H(m)    E(lx)    D(m)    90° H(m)    E(lx)    D(m)    90° H(m)    E(lx)    D(m)    

1         9850  0.37 1         8688  0.44 1         4495  0.66
60° 60° 2  2462  0.74 60° 60° 2  2172  0.88 60° 60° 2  1123  1.32

3  1094  1.11 3   965  1.32 3   499  1.98
30° 30° 4   615  1.48 30° 30° 4   543  1.76 30° 30° 4   280  2.64

25W 5   394  1.85 5   347  2.20 5   179  3.30

8663 cd

Beam angle       18°
Output power    20W
Luminous flux   1499lm

7676 cd

Beam angle       24°
Output power    20W
Luminous flux   1696lm

3935 cd

Beam angle       36°
Output power    20W
Luminous flux   1614lm

9851 cd

Beam angle       18°
Output power    25W
Luminous flux   1699lm

8762 cd

Beam angle       24°
Output power    25W
Luminous flux   1938lm

4530 cd

Beam angle       36°
Output power    25W
Luminous flux   1863lm

90° 90° 90°

3000K  18°Ra>90  
90°

3000K  24°Ra>90  
90°

3000K  36°Ra>90  
90°

UV processed black cup

Highly specular aluminium

Gold

White
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Optics

Medium

/2418° °

Wide

   36°

Flood

45°

Narrow trim

20W/25W/30W

Trimless

20W/25W/30W 20W/25W/30W

20W/25W/30W

100*100100*100

100*100100*100

High-power LED
SDCM<3

Excellent thermal
management

EMC - optimised
+

DALI DALI dimming Different dimming

Optischer cut-off 3°5 IP level Horizontal 360°

IP 65

Deep anti-dazzle

Different light
distributions

Different color
temperatures

Different colo r
filters

-

36 Anti-glare SeriesCL

Optics

Medium

  /2418° °

Wide

   36°

Flood

45°

Narrow trim

20W/25W/30W

Trimless

20W/25W/30W 20W/25W/30W

20W/25W/30W

100*100100*100

100*100100*100

1. High-performance Chip 3. Cooling System 5. Shading Anti-dazzle

Outstanding color rendition effect,
meet the lighting demand of upscale
places. 2700K/3000K/4000K,Ra>90

Die-casting aluminium heat sink,
conducts the heat from the chip
effectively,and ensure the lamp
performance and long lifespan.

Use special designed reflector and
reflection technology, to prevent reflector
secondary reflection and cause glare, getting
accurate light distribution and realizing seeing
the light beam without seeing the light source.2. Specular Reflector

4. Variety of Reflectors
Use imported specular aluminium of 
vacuum electroplating,improving
reflection efficiency 15% to achieve
high efficient energy saving.

4 types of reflector choices

High-power LED
SDCM<3

Excellent thermal
management

EMC - optimised
+

DALI DALI dimming Different dimming

Optischer cut-off 3°5 IP level Horizontal 360°

IP 65

Deep anti-dazzle

Different light
distributions

Different color
temperatures

Different colo r
filters

-
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Medium Medium Wide Medium Medium Wide

90° H(m)    E(lx)    D(m)    90° H(m)    E(lx)    D(m)    90° H(m)    E(lx)    D(m)    90° H(m)    E(lx)    D(m)    90° H(m)    E(lx)    D(m)    90° H(m)    E(lx)    D(m)    

1         8663  0.37 1         7555  0.44 1         3885  0.66 1         6821  0.43 1         6378  0.44 1         3741  0.61
60° 60° 2  2165  0.74 60° 60° 2  1888  0.88 60° 60° 2   971  1.32 60° 60° 2  1705  0.86 60° 60° 2  1594  0.88 60° 60° 2   935  1.23

3   962  1.11 3   839  1.32 3   431  1.98 3   757  1.29 3   708  1.32 3   415  1.85
30° 30° 4   541  1.48 30° 30° 4   472  1.76 30° 30° 4   242  2.64 30° 30° 4   426  1.72 30° 30° 4   398  1.77 30° 30° 4   233  2.46

20W 5   346  1.85 5   302  2.20 5   155  3.30 20W 5   272  2.15 5   255  2.21 5   149  3.08

90° H(m)    E(lx)    D(m)    90° H(m)    E(lx)    D(m)    90° H(m)    E(lx)    D(m)    90° H(m)    E(lx)    D(m)    90° H(m)    E(lx)    D(m)    90° H(m)    E(lx)    D(m)    

1         9850  0.37 1         8688  0.44 1         4495  0.66 1         7935  0.43 1         4311  0.64 1         2708  0.88
60° 60° 2  2462  0.74 60° 60° 2  2172  0.88 60° 60° 2  1123  1.32 60° 60° 2  1983  0.86 60° 60° 2  1077  1.28 60° 60° 2   677  1.77

3  1094  1.11 3   965  1.32 3   499  1.98 3   881  1.29 3   479  1.93 3   300  2.66
30° 30° 4   615  1.48 30° 30° 4   543  1.76 30° 30° 4   280  2.64 30° 30° 4   495  1.72 30° 30° 4   269  2.57 30° 30° 4   169  3.55

25W 5   394  1.85 5   347  2.20 5   179  3.30 25W 5   317  2.15 5   172  3.21 5   108  4.44

8663 cd

Beam angle       18°
Output power    20W
Luminous flux   1499lm

7676 cd

Beam angle       24°
Output power    20W
Luminous flux   1696lm

3935 cd

Beam angle       36°
Output power    20W
Luminous flux   1614lm

6970 cd

Beam angle       18°
Output power    20W
Luminous flux   1589lm

6484 cd

Beam angle       24°
Output power    20W
Luminous flux   1602lm

3908 cd

Beam angle       36°
Output power    20W
Luminous flux   1564lm

9851 cd

Beam angle       18°
Output power    25W
Luminous flux   1699lm

8762 cd

Beam angle       24°
Output power    25W
Luminous flux   1938lm

4530 cd

Beam angle       36°
Output power    25W
Luminous flux   1863lm

7936 cd

Beam angle       18°
Output power    25W
Luminous flux   1950lm

4312 cd

Beam angle       24°
Output power    25W
Luminous flux   1870lm

2709 cd

Beam angle       36°
Output power    25W
Luminous flux   1842lm

18°

3000K  18°Ra>90  
90°

24°

3000K  24°Ra>90  
90°

36°

3000K  36°Ra>90  
90°

18°

3000K  18°Ra>90  
90°

24°

3000K  24°Ra>90  
90°

36°

3000K  36°Ra>90  
90°

3000K  18°Ra>90  
90°

3000K  24°Ra>90  
90°

3000K  36°Ra>90  
90°

3000K  18°Ra>90  
90°

3000K  24°Ra>90  
90°

3000K  36°Ra>90  
90°
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86 87



88 89



90 91
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Narrow Medium Wide

90° H(m)    E(lx)    D(m)    90° H(m)    E(lx)    D(m)    90° H(m)    E(lx)    D(m)    

         4615  0.32          3297  0.44          1965  0.68
60°   953  0.71 60°   681  0.96 60°   406  1.50

  512  0.97   366  1.32   218  2.04
30°   288  1.29 30°   206  1.76 30°   122  2.73

15W 5   184  1.62 5   131  2.20 5    78  3.41

90° H(m)    E(lx)    D(m)    90° H(m)    E(lx)    D(m)    90° H(m)    E(lx)    D(m)    

         6821  0.43          4501  0.44          2637  0.68
60°  1705  0.86 60°   930  0.97 60°   544  1.50

  757  1.29   500  1.32   293  2.05
30°   426  1.72 30°   281  1.77 30°   164  2.73

20W 5   272  2.15 5   180  2.21 5   105  3.42

6299 cd 4504 cd 2633 cd

Beam angle       15°
Output power    20W
Luminous flux   960lm

Beam angle       24°
Output power    20W
Luminous flux   1042lm

Beam angle       36°
Output power    20W
Luminous flux   1163lm

1
60° 2

1
60° 2

1
60° 2

3
30° 4

3
30° 4

3
30° 4

4695 cd

Beam angle       15°
Output power    15W
Luminous flux    717lm

3300 cd

Beam angle       24°
Output power    15W
Luminous flux    759lm

1960 cd

Beam angle       36°
Output power    15W
Luminous flux    863lm

1
60° 2

1
60° 2

1
60° 2

3
30° 4

3
30° 4

3
30° 4

90°

24°
3000K  24°Ra>90  

90° 90°

3000K  15°Ra>90  
90°

3000K  24°Ra>90  
90°

3000K  36°Ra>90  
90°

15°
3000K  15°Ra>90  

36°
3000K  36°Ra>90  
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Narrow Medium Wide

90° H(m)    E(lx)    D(m)    90° H(m)    E(lx)    D(m)    90° H(m)    E(lx)    D(m)    

         4615  0.32          3297  0.44          1965  0.68
60°   953  0.71 60°   681  0.96 60°   406  1.50

  512  0.97   366  1.32   218  2.04
30°   288  1.29 30°   206  1.76 30°   122  2.73

15W 5   184  1.62 5   131  2.20 5    78  3.41

90° H(m)    E(lx)    D(m)    90° H(m)    E(lx)    D(m)    90° H(m)    E(lx)    D(m)    

         6821  0.43          4501  0.44          2637  0.68
60°  1705  0.86 60°   930  0.97 60°   544  1.50

  757  1.29   500  1.32   293  2.05
30°   426  1.72 30°   281  1.77 30°   164  2.73

20W 5   272  2.15 5   180  2.21 5   105  3.42

6299 cd 4504 cd 2633 cd

Beam angle       15°
Output power    20W
Luminous flux   960lm

Beam angle       24°
Output power    20W
Luminous flux   1042lm

Beam angle       36°
Output power    20W
Luminous flux   1163lm

1
60° 2

1
60° 2

1
60° 2

3
30° 4

3
30° 4

3
30° 4

4695 cd

Beam angle       15°
Output power    15W
Luminous flux    717lm

3300 cd

Beam angle       24°
Output power    15W
Luminous flux    759lm

1960 cd

Beam angle       36°
Output power    15W
Luminous flux    863lm

1
60° 2

1
60° 2

1
60° 2

3
30° 4

3
30° 4

3
30° 4

90°

24°
3000K  24°Ra>90  

90° 90°

3000K  15°Ra>90  
90°

3000K  24°Ra>90  
90°

3000K  36°Ra>90  
90°

15°
3000K  15°Ra>90  

36°
3000K  36°Ra>90  

Narrow Medium Wide

90° H(m)    E(lx)    D(m)    90° H(m)    E(lx)    D(m)    90° H(m)    E(lx)    D(m)    

         8032  0.32          5948  0.44          3575  0.67
60°  1659  0.71 60°  1228  0.97 60°   738  1.49

  892  0.97   660  1.32   397  2.03
30°   502  1.30 30°   371  1.77 30°   223  2.71

30W 5   321  1.62 5   237  2.21 5   143  3.39

8015 cd 5944 cd 3540 cd

Beam angle       15°
Output power    30W
Luminous flux   1246lm

Beam angle       24°
Output power    30W
Luminous flux    1372lm

Beam angle       40°
Output power    30W
Luminous flux   1566lm

1
60° 2

1
60° 2

1
60° 2

3
30° 4

3
30° 4

3
30° 4

90° 90° 90°

15°
3000K  15°Ra>90  

24°
3000K  24°Ra>90  

40°
3000K  40°Ra>90  
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Narrow Medium Wide

90° H(m)    E(lx)    D(m)    90° H(m)    E(lx)    D(m)    90° H(m)    E(lx)    D(m)    

         8032  0.32          5948  0.44          3575  0.67
60°  1659  0.71 60°  1228  0.97 60°   738  1.49

  892  0.97   660  1.32   397  2.03
30°   502  1.30 30°   371  1.77 30°   223  2.71

30W 5   321  1.62 5   237  2.21 5   143  3.39

8015 cd 5944 cd 3540 cd

Beam angle       15°
Output power    30W
Luminous flux   1246lm

Beam angle       24°
Output power    30W
Luminous flux    1372lm

Beam angle       40°
Output power    30W
Luminous flux   1566lm

1
60° 2

1
60° 2

1
60° 2

3
30° 4

3
30° 4

3
30° 4

90° 90° 90°

15°
3000K  15°Ra>90  

24°
3000K  24°Ra>90  

40°
3000K  40°Ra>90  
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100 101



102 103



104 105

ICL13R-3 ICL13R-4 ICL13R-5 ICL13R-6



106 107

111



108 109



110 111



112 113



114 115



116 117

ICL14R-3 ICL14R-4 ICL14R-6 ICL14R-8



118 119



120 121



122 123



124 125

15W 15W 30W 40W 40W

ICL03R-3
8W

ICL03R-4
20W

ICL03R-6
30W

ICL03R-8
30W



126 127



128 129



130 131



132 133



134 135



136 137



138 139



140 141



142 143



144 145



146 147



148 149



150 151



152 153



154 155



156 157



158 159

170



160 161



162 163



164 165



166 167



168 169



170 171



172 173



174 175



176 177



178 179



180 181



182 183



184 185



186 187



188 189



190 191



192 193



194 195



196 197



198 199



200 201



202 203



204 205



206 207



208 209



210 211



212 213



214 215



216 217



218 219



220 221

IDL02 Series Downlights



222 223



224 225



226 227

IDL15 Series



228 229



230 231



232 233



234 235



236 237



238 239



240 241

IDL15R-B Series 3inch 90



242 243



244 245



246 247



248 249



250 251



252 253

90° H(m)    E(lx)    D(m)    90° H(m)    E(lx)    D(m)    90° H(m)    E(lx)    D(m)    

1         218  2.51 1          295  2.48 1          429  2.26
60° 60° 2   54  5.02 60° 60° 2    73  4.96 60° 60° 2   107  4.53

Wide Flood 3   24  7.53 3    32  7.45 3    47  6.79
30° 30° 4   13 10.04 30° 30° 4    18  9.93 30° 30° 4    26  9.06

5    8 12.55 5    11 12.41 5    17 11.33

90°
218 cd

Beam angle       90°
Output power    7W
Luminous flux   559lm

295 cd

Beam angle       90°
Output power    9W
Luminous flux   757lm

429 cd

Beam angle       90°
Output power    12W
Luminous flux    993lm

7W 

3000K  90°Ra>80  
90°

9W 

3000K  90°Ra>80  
90°

12W 

3000K  90°Ra>80  
90°



254 255



256 257



258 259



260 261



262 263



264 265



266 267



268 269



270 271



272 273



274 275



276 277



278 279



280 281



282 283



284 285



286 287



288 289



290 291



292 293



294 295



296 297



298 299



300 301



302 303



304 305



306 307



308 309



310 311



312 313



314 315



316 317



318 319



320 321



322 323



324 325



326 327



328 329



330 331



332 333



334 335



336 337



338 339



340 341



342 343



344 345



346 347



348 349



350 351



352 353



354 355



356 357



358 359



360 361



362 363



364 365

Warranty Policy
Warranty for IINNO-Branded Professional LED Luminaires

This document sets out the warranty policy of IINNO from which you purchase your professional lunimaires.

Terms and Condition

1. This warranty is only applicable to IINNO branded lighting products 

sold by IINNO Limited (hereinafter  referred to as ‘Product’).

2. The warranty is only applicable to the party purchasing the products 

directly from IINNO (Hereinafter referred to as ‘Purchaser’). Third party 

products sold by IINNO are not covered under this warranty. With 

respect to products sold to the Purchaser by IINNO, but not bearing 

the IINNO name or sub-brands, IINNO makes no warranty of any kind, 

express or implied, including, without limitation, any warranty of mer-

chantability or fitness for a particular purpose, but will make available 

to the Purchaser upon request, but only to the extent permitted by 

law and relevant contracts, the warranties of the manufacturer of the 

relevant product. 

3. No agent, distributor or dealer is authorized to change, modify or 

extend the terms of the warranty on behalf of IINNO.

4. IINNO warrants that each Product will be free from defects in ma-

terial and workmanship. The foregoing warranty shall be valid for the 

period mentioned in the applicable warranty clause for the Products 

referred to in IINNO’s confirmation of your PI. 

5. The warranty term starts from the production date printed on the 

products used in professional applications.

 The warranty period is based on a burning behaviour of max. 4000 6.

hours/year. In case of more than 4000 hours/year, the warranty period 

will be adjusted pro-rata.

 This warranty only applies when the Product has been properly wired 7.

and installed and operated within the electrical values, operating 

range and environmental conditions provided in the specifications, 

application guidelines, IEC standards or any other document accom-

panying the Products.  

Additionally, installation must be performed only by authorized person-

nel, who will establish that the above mentioned precautions will be 

taken under consideration.  

 This warranty does not apply to damage or failure to perform arising 8.

as a result of any Acts of God or from any abuse, existing local network 

(or Public grid) failure, misuse, abnormal use or use in violation of any 

applicable standard, code or instructions for use, including without 

limitation, those contained in the latest safety, industry and/or electrical 

standards for the relevant region(s).  

 IINNO reserves the right to the validity of a guarantee claim. For this 9.

purpose, the Purchaser must return, with sufficient postage, for analysis 

(enclosing a copy of the delivery note or the invoice).

 Within the applicable warranty period and on examination IINNO 10.

determines to its satisfaction that such Product failed to satisfy this 

warranty, IINNO will, at its option, repair or replace the Product or the 

defective part thereof, or reimburse Purchaser the purchase price. For 

purposes of clarity, ‘repair or replace the Product or the defective part 

thereof’ does not include any removal or reinstallation activities, costs 

or expenses, including without limitation, labor costs or expenses. 

 If IINNO chooses to replace the Product and is not able to do so 11.

because it has been discontinued or is not available, IINNO may refund 

the purchaser or replace the product with a comparable product (that 

can show small deviations in design and product specification). 

 Warranty claims have to be reported and returned to IINNO office 12.

within 30 days after discovery, specifying at least the following informa-

tion (additional information may be required on request):

Details of the failed Products; and for System 

warranties also details of other components used;

Installation date and invoice date;

Detailed problem description, number and % of 

failures date-code of failure;

Application, hours burned and number of switching cycles.

 Where a warranty claim is justified, IINNO will pay for freight 13.

expenses. IINNO may charge Customer for returned Products that are 

not found to be defective or non-conforming together with the freight, 

testing and handling costs associated therewith. 

13. The warranty and remedies contained in this warranty are the only 

warranties given by IINNO with respect the Products and are given 

in lieu of all other warranties, whether express or implied, including 

without limitation warranties of merchantability or fitness for a particular 

purpose, which warranties are hereby disclaimed. 

14. These terms and conditions state IINNO’s entire liability and 

obligation to Purchaser and Purchaser’s sole and exclusive remedy in 

connection with defective or non-conforming Products supplied by 

IINNO to Customer, whether or not such damages are based on any 

warranty not explicitly mentioned in these terms and conditions, tort, 

contract or any other legal theory, even if IINNO has been advised or is 

aware of such defects.  

15. This is a limited warranty and excludes, among other items, installa-

tion, providing access to products (scaffolding, lifts, etc.), and special, 

incidental and consequential damages (such as loss of revenue/profits, 

damage to property or other miscellaneous costs not previously men-

tioned), and is further defined by the limitations and conditions set forth 

in the respective warranty policy and these terms and conditions.  

Upon request, IINNO’S representatives shall be allowed access to the 

defective Product, system or application for verification of non-com-

pliance.

16. IINNO cannot be held liable for electrical supply conditions, 

including supply spikes, over-voltage/under-voltage and Ripple Current 

control systems that are beyond the specified limits of the products and 

those defined by relevant supply standards (e.g. EN 50160 norms).

Warranty Policy
Warranty for IINNO-Branded Professional LED Luminaires

This document sets out the warranty policy of IINNO from which you purchase your professional lunimaires.

Terms and Condition

1. This warranty is only applicable to IINNO branded lighting products 

sold by IINNO Limited (hereinafter  referred to as ‘Product’).

2. The warranty is only applicable to the party purchasing the products 

directly from IINNO (Hereinafter referred to as ‘Purchaser’). Third party 

products sold by IINNO are not covered under this warranty. With 

respect to products sold to the Purchaser by IINNO, but not bearing 

the IINNO name or sub-brands, IINNO makes no warranty of any kind, 

express or implied, including, without limitation, any warranty of mer-

chantability or fitness for a particular purpose, but will make available 

to the Purchaser upon request, but only to the extent permitted by 

law and relevant contracts, the warranties of the manufacturer of the 

relevant product. 

3. No agent, distributor or dealer is authorized to change, modify or 

extend the terms of the warranty on behalf of IINNO.

4. IINNO warrants that each Product will be free from defects in ma-

terial and workmanship. The foregoing warranty shall be valid for the 

period mentioned in the applicable warranty clause for the Products 

referred to in IINNO’s confirmation of your PI. 

5. The warranty term starts from the production date printed on the 

products used in professional applications.

 The warranty period is based on a burning behaviour of max. 4000 6.

hours/year. In case of more than 4000 hours/year, the warranty period 

will be adjusted pro-rata.

 This warranty only applies when the Product has been properly wired 7.

and installed and operated within the electrical values, operating 

range and environmental conditions provided in the specifications, 

application guidelines, IEC standards or any other document accom-

panying the Products.  

Additionally, installation must be performed only by authorized person-

nel, who will establish that the above mentioned precautions will be 

taken under consideration.  

 This warranty does not apply to damage or failure to perform arising 8.

as a result of any Acts of God or from any abuse, existing local network 

(or Public grid) failure, misuse, abnormal use or use in violation of any 

applicable standard, code or instructions for use, including without 

limitation, those contained in the latest safety, industry and/or electrical 

standards for the relevant region(s).  

 IINNO reserves the right to the validity of a guarantee claim. For this 9.

purpose, the Purchaser must return, with sufficient postage, for analysis 

(enclosing a copy of the delivery note or the invoice).

 Within the applicable warranty period and on examination IINNO 10.

determines to its satisfaction that such Product failed to satisfy this 

warranty, IINNO will, at its option, repair or replace the Product or the 

defective part thereof, or reimburse Purchaser the purchase price. For 

purposes of clarity, ‘repair or replace the Product or the defective part 

thereof’ does not include any removal or reinstallation activities, costs 

or expenses, including without limitation, labor costs or expenses. 

 If IINNO chooses to replace the Product and is not able to do so 11.

because it has been discontinued or is not available, IINNO may refund 

the purchaser or replace the product with a comparable product (that 

can show small deviations in design and product specification). 

 Warranty claims have to be reported and returned to IINNO office 12.

within 30 days after discovery, specifying at least the following informa-

tion (additional information may be required on request):

Details of the failed Products; and for System 

warranties also details of other components used;

Installation date and invoice date;

Detailed problem description, number and % of 

failures date-code of failure;

Application, hours burned and number of switching cycles.

 Where a warranty claim is justified, IINNO will pay for freight13.

expenses. IINNO may charge Customer for returned Products that are 

not found to be defective or non-conforming together with the freight, 

testing and handling costs associated therewith. 

13. The warranty and remedies contained in this warranty are the only 

warranties given by IINNO with respect the Products and are given 

in lieu of all other warranties, whether express or implied, including 

without limitation warranties of merchantability or fitness for a particular 

purpose, which warranties are hereby disclaimed. 

14. These terms and conditions state IINNO’s entire liability and 

obligation to Purchaser and Purchaser’s sole and exclusive remedy in 

connection with defective or non-conforming Products supplied by 

IINNO to Customer, whether or not such damages are based on any 

warranty not explicitly mentioned in these terms and conditions, tort, 

contract or any other legal theory, even if IINNO has been advised or is 

aware of such defects.  

15. This is a limited warranty and excludes, among other items, installa-

tion, providing access to products (scaffolding, lifts, etc.), and special, 

incidental and consequential damages (such as loss of revenue/profits, 

damage to property or other miscellaneous costs not previously men-

tioned), and is further defined by the limitations and conditions set forth 

in the respective warranty policy and these terms and conditions.  

Upon request, IINNO’S representatives shall be allowed access to the 

defective Product, system or application for verification of non-com-

pliance.

16. IINNO cannot be held liable for electrical supply conditions, 

including supply spikes, over-voltage/under-voltage and Ripple Current 

control systems that are beyond the specified limits of the products and 

those defined by relevant supply standards (e.g. EN 50160 norms).



Contact details 

IINNO Ltd 
Unit 04-05, 16th Floor, 

The Broadway No. 54-62 Lockhart Road, 

Wanchai, Hong Kong 

Tel: +852 2134 9906 
+86 (0)769 2301 0151/2 

M: +86 13922905402 

Email: sales@iinno-lighting.com

www.iinno-lighting.com 
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https://www.youtube.com/user/IINNOLED
https://www.facebook.com/iinnolight
https://www.instagram.com/iinno_light/
https://www.linkedin.com/company/iinno-intelligent-innovations/
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